
From: Jessica C. Ferguson 
Sent: Monday, February 04, 2008 4:32 PM 
To: 'Angela.Gardiner@wdc.usda.gov'; 'anthonym.white@usda.gov'; 
'arthur.greene@kcc.usda.gov'; 'barbara.boyd@wdc.usda.gov'; 
'Betty.Lou.Gilliland@usda.gov'; 'Carian.Young@usda.gov'; 'carol.rowe@wdc.usda.gov'; 
'chrishania.berry@wdc.usda.gov'; 'CINDY.SUAREZ@usda.gov'; 
'crystol.wilsey@wdc.usda.gov'; 'Dave.L.Carter@USDA.GOV'; 
'Dave.Love@ars.usda.gov'; 'Dawn.Owens@usda.gov'; 'deborah.rogers@kcc.usda.gov'; 
'Delia.Downer@one.usda.gov'; 'Deonne.pitts@kcc.usda.gov'; 
'DKOPP@CSREES.USDA.GOV'; 'dru.j.dukart@aphis.usda.gov'; 
'Eileen.Gibbons@usda.gov'; 'Eleanora.Locker@ars.usda.gov'; 
'ercille.warner@wdc.usda.gov'; 'Eric.Baer@usda.gov'; 'Evelyn.McGovern@usda.gov'; 
'Forest_Chapman@nass.usda.gov'; 'Gilbert'; 'Glenda.Rich@ftc.usda.gov'; 
'gordie.walker@wdc.usda.gov'; 'Greg.DeMott@wdc.usda.gov'; 
'Harold.Dawkins@usda.gov'; 'Harold.Staten@USDA.GOV'; 'iwest@fs.fed.us'; 
'jacquelyn.bryant@usda.gov'; 'JamesE.Burton@usda.gov'; 'janice.ross@wdc.usda.gov'; 
'jeff.hayes@usda.gov'; 'jennifer.bowman@ftc.usda.gov'; 'Jennifer.Williams3@usda.gov'; 
'jim.duoos@aphis.usda.gov'; 'john.pavek@wdc.usda.gov'; 'john.starr@usda.gov'; 
'Justin.Fawley@ftc.usda.gov'; 'Karen.Waters@USDA.GOV'; 
'kathy.williams@kcc.usda.gov'; 'Kenneth.Lescallett@USDA.GOV'; 
'kenneth.w.miller@aphis.usda.gov'; 'Laura.Wilmot@usda.gov'; 
'Lindsay.Howell@usda.gov'; 'lisa.gressen@wdc.usda.gov'; 'Lorri.Phelan@fns.usda.gov'; 
'Lynett.Young@wdc.usda.gov'; Majed Jafari; 'mewilliams@fs.fed.us'; Mark Schneider; 
'winonia.barnes@wdc.usda.gov'; Mary McDowell; 'mary.wissman@usda.gov'; 
'Meria.Whitedove@usda.gov'; 'michael.tolle@stl.usda.gov'; 
'MIKE.DEFRANCISCO@usda.gov'; 'MONIQUE.PRICE@usda.gov'; Nichola LeSchack; 
'owen.unangst@ftc.usda.gov'; 'Patti.Jennings@usda.gov'; 'phyllis.hall@stl.usda.gov'; 
'rande.young@wdc.usda.gov'; 'robyne.jackson@wdc.usda.gov'; 
'Rochelle.Bouse@il.usda.gov'; 'rochelle.lovell@wdc.usda.gov'; 'rjmorris09@fs.fed.us'; 
'Sandy.Facinoli@USDA.GOV'; 'Steve.Feigenbaum@usda.gov'; 
'Steven.Webster@rma.usda.gov'; 'susie.somuah-gyamfi@wdc.usda.gov'; 
'Theresa.Croson@usda.gov'; 'tiffany.blakey@usda.gov'; 'Toni.Coley@wdc.usda.gov'; 
'Gilbert.Stokes@usda.gov'; 'Lindsay.Howell@usda.gov' 
Subject: HSPD-12 Data Preparation Issue Update 
Greetings, 
  
This message is to inform you about current HSPD-12 Data Preparation issues and the actions 
being taken to remedy the problems. 
  
Problem: 
USAccess is inadvertently resetting the following boolean fields: PIV Card Required, Federal 
Emergency Response Official (FERO), NAC and NACI Adjudication value to FALSE for an 
Applicant when his/her Payroll Personnel record is updated by the interface.  This is 
causing records to revert back to Sponsorship Incomplete.  Ultimately, this is preventing enrolling 
and holding up LincPass printing and issuance for many Payroll Personnel Applicants. 
  
Actions Taken:  



USDA has been working with GSA and EDS to identify the cause of the problem and 
to implement a solution.  First, as an immediate fix, EDS will update the existing records currently 
in USAccess so that PIV Card Required is set back to "TRUE" for all Applicants, that the FERO 
field is set to "TRUE" for those Applicants who were previously designated as Federal Emergency 
Response Officials, and that adjudication results are accurately set back as what was prior in the 
system.  This ensures that all values that were overwritten are reset back to what the Sponsor 
had entered into the USAccess system.  Second, EDS will work to fix the root problem 
so that going forward records submitted from Payroll Personnel agencies to USAccess will not 
cause these four fields' data to be overwritten. 
  
How This Affects You:
1) For both Payroll Personnel and EmpowHR agencies: 
- Until a permanent fix is put in place by EDS, no NEW records or updated records will be sent to 
USAccess after being certified in the Agency Certification Portal.   
- Please continue to certify records via the Agency Certification Portal as you have been doing 
thus far.  The records will sent to USAccess as usual once the permanent fix has 
been implemented.   
  
2) For only Payroll Personnel agencies: 
- Please spot check some of your records in USAccess to verify they are correct once the record 
update has been completed.    
- Continue to complete Sponsorship for the records that are already in USAccess. 
  
You will receive notification when the update of the USAccess records has been completed 
and again after a permanent fix has been implemented.  Should you have any questions, please 
contact the USDA HSPD-12 Help Desk at 703-245-7888 or HSPD12@ftc.udsa.gov. 
  
We apologize for any inconvenience this presents you. 
  
Regards, 
Jess Ferguson 
  
       
Jess Ferguson 
Senior Analyst 
Communications Resource, Inc.  
Phone: 703.245.7860 
E-mail: jferguson@cri-solutions.com 
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